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I. Introduction  

 211WNY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

    311 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

II.    Housing Rental Assistance 

        A.    Section 8 (Housing Choice Voucher Program ð HCV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

           Belmont Housing Resources for Western New York . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

        Buffalo Municipal Housing Authority (BMHA) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

     Rental Assistance Corporation of Buffalo . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

III.    Programs for Homeowners (renovation, repair, financial service) 

        A.  City of Buffalo Neighborhood Housing Service Agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

       Fillmore Leroy Area Residents Inc. (FLARE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

     Heart of the City Neighborhoods Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

     Lt. Col. Matt Urban Human Services Center of WNY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

       NeighborWorks Community Partners - Buffalo (formally West Side Neighborhood Housing Services) . . . . . . . . . .   

       Old First Ward Community Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

       University District Community Development Association (UDCDA) . . . . . . . . . . . . . . . . . . . . . . . . .  

  B.  Other City of Buffalo Agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      Broadway ð Fillmore Neighborhood Housing Services, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

      Ellicott District Community Development, Inc. (EDCD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      HOMEFRONT, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

      NeighborWorks Community Partners - Buffalo Formally Black Rock ð Riverside Neighborhood Housing Services . . . . .  

  C.  Erie County Department of Environment & Planning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

        Community Development Block Grant and HOME Investment Partnership Consortiums . . . . . . . . . 

       Housing Rehabilitation Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

       Rental Rehabilitation Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

       Mobile Home Repair Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

       Housing Accessibility Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

       Utility Connection Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

     Fair Housing Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

T a b l e  o f  C o n t e n t s PAGE 
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III.  Programs for Homeowners (renovation, repair, financial service) continued  

   D.  Erie County ð other municipalities & organizations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

       Town of Amherst Planning Department ð Community Development . . . . . . . . . . . . . . . . . . . . . . .  

       Town of Cheektowaga Office of Community Development . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

      Town of Hamburg Department of Community Development . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      Town of Tonawanda/ Village of Kenmore Department of Planning & Development . . . . . . . . . .  

      Citizens Action Organization (CAO) Housing and Development . . . . . . . . . . . . . . . . . . . . . . . . . .  

      Habitat for Humanity - Buffalo, NY . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

IV.   Lead Poisoning Prevention & Healthy Homes Programs 

        A.   Erie County Department of Health - Division of Environmental Health . . . . . . . . . . . . . . . . . . . . . . . .  

     Childhood Lead Poisoning Prevention Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

     Lead Hazard Control Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

     Lead Poisoning Primary Prevention Program . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

   B.   Other lead poisoning prevention programs and services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

     311 Call & Resolution Center òLead Lineó - City of Buffalo . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      Coalition for a Lead Free Community - Community Foundation for Greater Buffalo . . . . . . . . . .  

     Lead Paint Remediation Grant Program - Erie County Dept. of Environment & Planning . . . . . . .  

     Lead Poisoning Prevention Resource Center of WNY - Oishei Childrenõs Hospital . . . . . . . . . . . .   

      C.    Healthy Homes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

           Green & Healthy Homes Initiative (GHHI) - Community Foundation For Greater Buffalo . . . . . . 

           Healthy Neighborhoods Program - Erie County Department of Health . . . . . . . . . . . . . . . . . . . . 

V.    Energy and Utility Savings Assistance (homeowners and renters) 

   A. Weatherization Assistance Program (WAP) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

      NHS of South Buffalo, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      Lt. Col. Matt Urban Human Services Center of WNY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

      Supportive Services, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

   B.  Other agencies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      PUSH Green - People United for Sustainable Housing (PUSH) Buffalo . . . . . . . . . . . . . . . . . . . . 

      HEAP (Home Energy Assistance Program) - Erie County Department of Social Services . . . . . . . 

      EmPower NY - NYSERDA . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

           Energy Assistance Program - NYSEG . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

        LICAAP/ Neighbor for Neighbor Heat Fund - National Fuel . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

       Catholic Charities - Central Intake . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
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VI.   Legal Aid Services & Rights (Homeowners and Renters) 

   Catholic Charities of Western New York: Immigrant and Refugee Assistance Program . . . . . . . . .  .  

   Legal Aid Bureau of Buffalo, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .  

   Neighborhood Legal Services, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

   Center for Elder Law & Justice (Formerly Legal Services for the Elderly (LSED) . . . . . . . . . . . . . .. . .  

   Housing Opportunities Made Equal (HOME) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

   Buffalo Civil Legal Advice & Resource Office (CLARO) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

   Volunteer Lawyers Project Inc. (VLP): Erie County Bar Association . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Say YES-Legal Clinic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Journeyõs End Refugee Services, Inc. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Western New York Law Center, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

 

VII.  Housing Assistance -  Emergency, Temporary, and Transitional  

    Altamont Veterans Program ð Peter Young Housing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

    Buffalo City Mission/ Cornerstone Manor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

    CAO Emergency & Family Services Division . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Catholic Charities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

    Code Blue Shelters . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

    Compass House . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Erie County Department of Social Services/ Emergency Services . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Erie Co. Emergency Solutions Homelessness Prevention Program - RSI . . . . . . . . . . . . . . . . . . . . . . .  

    Emergency Housing Service ð Transitional Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

    Gerard Place Transitional Housing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . .  

    Haven House ð Child and Family Services . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Harbor House Drop In Center (for mentally ill) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .     

    HOPE Center ð Lt. Col. Matt Urban Human Services of WNY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Little Portion Friary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   

    Paradise House . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

    Plymouth Crossroads United Church Home . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .      

    Salvation Army Buffalo Area Emergency Shelter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    

    Transitional Housing for Women YWCA of WNY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

      

VIII.   Other Support Services 

   Buffalo Federation of Neighborhood Centers, Inc. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

   City of Buffalo Urban Renewal Agency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

   City of Buffalo Department of Assessment and Taxation Exemption Office . . . . . . . . . . . . . . . . . .  .  

   Evergreen Lofts Supportive Apartments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

  

39 

39 

39 

39 

39 

39 

33 

34 

34 

35 

35 

36 

36 

37 

37 

38 

40 

40 

40 

40 

40 

40 

40 

40 

40 

41 

41 

41 

41 

41 

41 

41 



 

6 

Erie County Department of Health Mission Statement 

òTo promote and protect health, safety, and well-being of Erie County residents through active prevention, 

education, enforcement, advocacy and partnerships.ó 

 

Erie County Department of Health, Division of Environmental Health 

503 Kensington Avenue Buffalo, New York  14214 

Ph: (716) 961-6800   FAX:  (716) 961-6880 

www.erie.gov/health 

I. Introduction 

WELCOME TO THE ERIE COUNTY HOUSING RESOURCE DIRECTORY.   

Erie County Department of Health, Division of Environmental Health has developed this document to  

assist Erie County & City of Buffalo residents with finding solutions to housing related concerns. 

The agencies listed in this directory can help property 

owners, landlords, and tenants with addressing housing 

related matters including the elimination or remediation of 

lead hazards. Every effort has been made to ensure that 

the information provided in this document is correct and up

-to-date. Since many of the programs listed are funded 

through federal, state and local grant programs, we    

recommend contacting the agency to confirm eligibility 

and to determine if the program is still available.  

If you have any questions, comments, or need a copy of 

this directory please contact the Erie County Department 

of Health, Division of Environmental Health at              

(716)961-6800. This directory is also available on our 

website at www.erie.gov/health/housing. 

If this document does not contain the information you are searching for please contact 2-1-1WNY or 

the City of Buffaloõs 311 Call and Resolution Center.  Information on both agencies can be found on the 

following page. 

Disclaimer:  The Erie County Department of Health does not provide medical advice. The information provided herein and on the Erie County Department of Health website is not 

intended as a  substitute for professional medical advice, diagnosis, or treatment. Always seek the advice of your personal physician or other qualified health provider with any    

questions you may have regarding a medical condition or issue. Never disregard professional medical advice or delay in seeking it because of the content found on the Erie County 

Department of Health website or this correspondence. 
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City of Buffalo 311 Call & Resolution Center 

          

City of Buffalo residents can call 311 or 851-4890 to report service needs, check the status of previous 

service requests, obtain information regarding city programs or events, or take care of non-emergency 

police matters. Service requests can also be submitted and then tracked over the internet by utilizing the 

City of Buffalo's Self Service Portal.   A report or request can be sent anonymously.  

N/A 

Services Provided 

Program Name 

218 City Hall, 65 Niagara Square Buffalo, NY 14202    

311 or (716) 851-4890 FAX   

www. buffalony.gov  

Monday-Friday (8:30 am - 4:30 pm); Closed Saturday & Sunday 

    Email  

Address 

Phone 

Website 

Hours  

Contact 

Eligibility 

2-1-1 WNY  

           

2-1-1 WNY is a free and confidential link to health and human services.  Information includes - Basic 

Needs, Developmental Disabilities, Domestic Abuse, Food Assistance, Health & Wellness, Housing, Job 

Training, Legal Services, Mental Health, Food & Nutrition, Substance Abuse, Support Groups, Tax     

Services, and Volunteer Opportunities.   

Available to all residents of and visitors to the Western New York Area covering seven 

counties: Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans, and Wyoming.  

Services Provided 

Program Name 

1170 Main Street Buffalo, NY 14209    

211 or (888) 696-9211 FAX  N/A 

www.211wny.org 

Accessible 24 hours a day / 7 days a week / 365 days a year 

    Email  

Address 

Phone 

Website 

Hours  

Contact 

Eligibility 
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Belmont Housing Resources for WNY 

          

Services include - Rental Assistance, Housing Resource Center, First time Homebuyer  Counseling,          

Post-Purchase Homebuyers Education, Foreclosure Prevention, One-on-one Budget/Credit Counseling, 

Tax Preparation, Financial Education Workshops, Affordable Housing and Tax Credit Property       

Management for Seniors/Multi Family, Development of Affordable New Homes for purchase. 

Services are available to anyone living in Western New York. 

HCV (Section 8) is no longer accepting applications at this time. 

Services Provided 

Program Name 

2393 Main Street Buffalo, NY 14214 (Central office)     

(716) 884-7791 FAX  (716) 884-8026 

www.belmonthousingwny.org  

Monday-Friday (9:00 am - 5:00 pm); Housing Resource Center is open till 8 pm Thursdays 

    Email available on website 

Address 

Phone 

Website 

Hours  

Contact 

Eligibility 

II.  Rental Assistance 

 A. Housing Choice Voucher Program - HCV (Section 8)  

  Housing Choice Voucher Program HVC (or Section 8) is a federally funded program that    

provides rental assistance to low income tenants.  The program is available for families, seniors, 

or disabled persons whose gross family income is less than 50% of the median income for the  

County.  Currently there are 3 agencies which administer HCV (Section 8) programming in Erie 

County.  For more information contact the agencies listed below.  NOTE: At this time no new 

applications for assistance can be accepted through these three agencies due to length of 

waiting list and federal funding cuts.  
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Buffalo Municipal Housing Authority (BMHA) 

 Public housing for low-income families. 

Services include - rental assistance, high quality safe and desirable housing for lower income families 

and individuals, Community Resource Centers with computers and internet access, self directed job   

training and employment assistance, Resident Services - self sufficiency programs.  

Services Provided 

Program Name 

245 Elmwood Ave. Buffalo, NY 14222  

(716) 855-6774     

www.bmhahousing.com 

Monday-Friday 9:00 am - 5:00 pm 

    Email  through the website 

Address 

Phone 

Website 

Hours  

Contact 

You must meet the low-income limits for the number of persons in your family, and you must 

be a citizen or legal resident of the United States.  

HCV (Section 8) is no longer accepting applications at this time. 

Eligibility 

 

Rental Assistance Corporation of Buffalo 

          

Provides rental assistance on behalf of low-income families and elderly, or handicapped, or disabled 

individuals who could not otherwise afford decent, safe and sanitary housing. Offers Rental Assistance, 

Moderate Rehabilitation Programs, Family Self Sufficiency (FSS) Program, and Homeownership         

Program. 

Program eligibility varies from low to moderate income qualifications and vary by       

program.   

HCV (Section 8) is no longer accepting applications at this time. 

Services Provided 

Program Name 

470 Franklin Street Buffalo, NY 14202    

(716) 882-0063    FAX   (716) 886-3790 

www.racbny.org  

Monday-Friday 8:00 am - 5:00 pm 

    Email  through the website 

Address 

Phone 

Website 

Hours  

Contact 

Eligibility 
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III.  Programs for Homeowners (renovation, repair, financial service) 

  A.  City of Buffalo Neighborhood Housing Service Agencies - Owner    

       Occupied Housing Repair Programs 

 

The City of Buffalo works closely with six     

Neighborhood Housing Service Agencies who 

administer the City of Buffalo Owner Occupied 

Housing Assistance Program.  Funding is made 

available through the City of Buffalo of Buffalo 

Urban Renewal Agency through the Community 

Development Block Grant and/or HOME       

Program.  

Programs vary and may include: 

¶ Roofing ð repair and replace severely deteriorated 

leaking roof 

¶ Emergency Repairs - break in sanitary system, 

break in water or sewer line, electrical hazards at main 

panel, hazardous chimney 

¶ 50/50 Rehabilitation Match - low income, first 

time homebuyers grant for 1 or 2 family homes 

¶ Weatherization - energy audits, insulation, air  

sealing, furnace, hot water or boiler 

¶ Target/Focus - conditional grants for owner      

occupied single family homes in targeted             

neighborhoods 

Eligibility, conditions, and restrictions apply.  

Check with your Neighborhood Housing Service 

Agency for more information. 

 

NEIGHBORHOOD HOUSING SERVICE AGENCIES 

Information on each Neighborhood Housing Service Agencies are located throughout the City of       

Buffalo. Information on each agency is included on the following pages.  In addition to administering 

Owner Occupied Housing Assistance program, each Neighborhood Housing Service Agency may offer 

additional programs that can provide additional assist homeowners.  Contact the agency located within 

your Council District for more information. 

NOTE:  To access a larger version of this map visit the City of Buffalo web site: www.ci.buffalo.ny.us/

home/leadership/commoncouncil. 


